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Abstract

The purpose of this study was to identify the extent of use electronic promotion
tools ( E-mail, Social Networks, Search Engines, Websites and SMS ) in marketing
process in information technology companies operating in Gaza Strip and West Bank.
The study also tried to find out the impact derived from the use of these tools on the
sales of these companies. The study targeted companies registered with the Palestinian
Information Technology Association ( PITA ) which are approximately 108

companies.

A descriptive analytical method was used which depended on both of primary
and secondary sources in the process of data collection. A structured questionnaire was
designed for this study as 108 questionnaires were distributed to accomplish the

purpose of this study . 94 questionnaire were retrieved with a response rate 87 %.

The study concluded that ICT companies use electronic promotion tools with a
percentage of 68.5% . The percentage of companies that have agreed to the presence of
a positive effect from the use of electronic promotional tools was 76.5% despite the

disparity in the impact of each tool on the sales of these companies.

The study recommended to exploit these tools in a better manner in order to
support the market of communications and information technology, adopting
strategies based on these tools and to create an environment suited to all the elements

of e-commerce.
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Laia¥ @iluljall 2.9.1
1- (Efendioglu, Igna 2011) study :
""Attracting Customers Online ,Effectiveness of Online Marketing Tools"
sl Lg% Ll (ga 35 IV g ) G55k (e Ayl JS Al (500 28 yme 1) Al pall o3 e
A8l ¢ eV 3e) B 8 Aatall g2 ¢ (Dle V) (b ) g2 ) Jie ulae Gpial By 0 g3l Qs
(58S A el se s sl € e VL 5l ol e slaall (e 53l ¢ (5 sinally
e sl aY () 8 ¢ S0 8 ) "add 16 (e disSa llainl e Aue sl aainl S
Y Aoty 5l aglali agie Cig yaagc "lle 25-20 (e pb les ) @il ¢ agre Aya
s Al Hall cuals M8
Zass Gl Gila jae A8 P e gl @il Galll GIS jase aladiuly g il w
Uazal) il
Aeaiall Al DA e sl @dad ¢ Jedl diay Aalall GEAl g e laa) S .
- S G Gl e Laia ) B (g g 93 eV i e Aaals e (g 5230
oe g ad e day 33S 5l ¢ lad (S0 /Bl sall 335k e sl ek Al clDle I L .
Al 34 e G SH (gl Alimda e 43 plh Ledl Al )l
¢ gl A 1€ ipel) 28 Bl 8l 5 SN g ) e s i) i) 088 Ml
O umS e Jla) sl ¢ e el Jile )l Jie lalad) Goamy e W) cpan 33V sy (S
b ypaad A ) 8 Aile ) Jilas )

2- (Burton & Soboleva, 2011 ) Study:

" Interactive or reactive ? Marketing with Twitter
= laiay) Jual il CASes S Twvitter ASid al sl aladia) e a8 il adl ) Al jall @ Ll
S o aladiind A8 ke ¢l gl a8 dgaydail) o 4 il il bl e Q) YD ¢ Jlee ) Qe
dpclaia V) Aeall ) aladin¥l (3l GLaSiLY Al jall oda cabaa 88y Jlac V) S b U8 (e
(Sl A ey JB (0 Twitter
Lo ) Ll i) 5 S5 el 8 Jand S 5 A Twyitter 45ad e "Slave "Ll 12 4l pal) cila
aladial 55 8 @llia CulS 13 Lo ypas Jal e clilaall @l Jolaiy cadd s ¢ (MiicroSoft 48
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Cf s il al el e Jladl a0
¢ Ll yial 5 1S yal (e S 8 A0 @l alasiin) 8 s 8 s (38 sa s ade ) Al al) Cuals a8
¢y 98 A4S0 JOA e LN ae Jelaill S LAl el Lgandiing Al (5 k) 3 Guli aae a5
Ll (Tweets) lu adll aua g sale) 48 )l MicroSoft A4Sl padiud JUall o (e
oS Hliie 5 agle i adad Allad 45y kS
3- (Sharma 2011) article :
" Take-off online marketing: casting the next generation strategies '
138 (s ¢ ushill a8 J1) Lo (s 58SV g il e @@l Jaadl o ) DA o328 cuals
A alaia¥ly o sl 3ol ) il g ¢ B B ) sy mtiall i e ae by 45Y (3 e Jiise 4l 5 51
3laY ALYl (sl sam Ae ol e acluy o SV Gysadl) o e A cuals LS
e JS0 Lfhaat 5 45 el a3l
e K i e A gl ALl JAI ¢ sacaall 5 (s i) dsaal ) Al all @l LS
A& oda salainy <Y AS EN CalKan Laa ¢ se 3 (6 sinall Jaliat Gy Letimans o a8 IS LA
33 gadal)
¢Syl s ¢ s IS8 daaaall A s IV a8 sall ) alasiily Al Al Cua gl
DA e Jeliil) () @opsiel WS | g 58IV oy g 5ill dage (3 kS Cnll IS jae DA (e sl
Olainall (5l ) ae Jaal 5l daga Al € il gl jae aal YD GEE 5 dpeLaia ) CulSadl)
4- (Harris & Rae, 2010 ) Study :
" The Online connection : Transforming marketing strategy for small businesses **
O ) i) sl pedad g e s i) Apai) yiwd 8 Aaaldl <l shaill daa) yal Al all o328 iy
A8all pdagig ¢ SIS AN Glatial Baa dman ol A Y Gk e Alaldldl dile gasl)
oo
¢ Al 52 Al 30 i ALYl ¢ ol e el Gyl il liall) Cuadiul 3
s e il o)) g ddlaiall halaiall 5 el LIS g ¢ dpelaia¥) Sl il e gl @l
IS o) sas iaall 3y guill 8" ) e M 50 ol Do Laia W) IS0 ol ) A )all caala S8
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5- ( Gbadeyan, 2010 ) Study :
" Direct Marketing to Online Social Network (OSN) Users in Nigeria
By ¢ Aage dunyg i sl uY) e delaa¥) calSeil) il ol il ) A jall sda Chdoa

Lo (B Ao e LIS B 8 (s 3 AdUa 5 (Al 1329 (e Ae Al )all Cidagiial
M) saill e Al all il S
A laia¥l Gl e "Lls o Qlla 824 =
e ldia¥) Sl aladinl 8 e bl saill 138 e salaY) S ) e Cny m
A1 S 5l aa g Vs ¢l b Gal pal) e il Glli b G i) plans
Y e aghaldi e s J gerall Cilay p3ll Sl cpall 6l
6- ( Kennedy , 2008) Study :

" Using search engines effectively for corporate sales "

¢ ) gV 5 Llagl) a8 Ao e daelia 48,40 ke Ala aa@l] 2l jall o8 Cdaa

( 'Yahoo sl Google ) sl S jae (e sl aui A (e lldg ¢ i 3Y) A (g g
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alasiuly ellig ¢ dndl S jme e IS o A et dang s 8 Eles Al jall Cuaadiul N
L s Ak e S
Al &8 gall JAka miiaill g J gaall Jilas 283l a5 2 (Click Through Rate) « CTR v/

A e e jall play lad) sy o ddleie a5 :(Cost Per Click) — CPC v/
Gm.n'jj ¢ QL\J)LY\G_\L L)L.AJ\Z\A&AJU)J)S\ 4:\.;}390)):9?)% LSJMJ ¢ LLA.\S\ «ﬂ)u

.(Pay Per Click) PPC "Lz
seBl 2l Gaa Gl e IS e e G AaS i 5 Al vV
Al sl 1) sl all Cuald S8
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. Google 2 e Yah0o (& Juadl 48 3l aul e Eanl) il s 5 IS v

16



7- ( Gurau, 2008 ) Study :

"Integrated online Marketing communications Implementation and Management™*
oa Al dimyg oo i Y e g il (8 OYLATY) dpa gad Siny ga Al all o3 (e gl
oo Jlxd VL) alail Jia) oy sS4 yra g ¢ i 38N ue ¢l 31 JuaiV) (e dealil) cilpaaill
LAY e o5 )
CAS Al 5330 29 ae COLEA o) ol JNA (e 455 A5 iy Jalail) (8 Caald) aasiul 3
iy A0 il a
3813 0 sSig Ale i) 5 Al a5 iy Gk e JuaiVl Claw o ) Al Al cuala 8
Loy ) Lo bt e 0 ¢ lenally mile Bl i 38 e S, it ellgiond) sl
Adbide il anld Al Ad 5 all 5 4 ) a5 Guliilly

8- ( Loung, 2007 ) Study :
" Mobile Advertising : Case Study Of MindMatics and 12Snap LokoMobile *
i s FSIY gm ill ISl aladiind A8 Joa GBael 48 jaad Jsagll ) Aul 5ol 28 iy
(B2C) 8l 5 3l Gaagiay 5l 5 J sl il
GESLAl e JS1 gaanll aall by sl joaall e dllaall coglul Galdl Ll S8
.(MindMatics and 12Snap LokoMobile)
el IR (e s i) aladial ) A S 5l A a5 jisell Jal gl () ) Gl Jea i S8
(A Jsandl
Al Aadall sl A slia¥ly e 6l 3y L 2l ¢ Branding Strategy =
Aolaadll VL) S 58 pe STl cld o 5S iall
plaainl (8 Sllgiuall da siaall CBLell aas L aadys ¢ Facilitation Conditions =
S 8 Calide o slai] ALYl ¢ Al A gend) e 8 anladin) Jaa s ¢ Jsenall Caild)
Lyl (8 8anl s cilai) 40a 311 J sanall i)
Rl oo aly ¢ (g AV g Al A jles dahaie 43 2aly g ; Location-Based Service =
Jsanall Cuiled) yue s IV g 5l aladiial die dnaal Jalal)

17



IS il aady J penal) cailed) aladinly g g ill 4805 mlads) of Eus : Service Costs
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Oz

Jalad) 13gd (S5 Al 5 ¢ Aalidall AN e Aaalill S gadll 43 aady 5 - Cultural Barriers =
Jsanall (el s s ySIVI g 5l aladiiad die dpaa

9- (Zhao, Xu 2007 ) Study:
Communication tools to build Website Traffic , Cases from B2C small firms
Jasa 30l 3 AS i) Leeaiiins 0 Sy 1) 501 4l yra sa Al pall 038 (e ol gl (S
fleale @l il Caa g (Say (S ¢ ci 3BV ASS e g STV o gall 30 5
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10- ( Lu & Julian 2007 ) Study:

"The internet and export marketing Performance. The empirical link in export

market ventures'.
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"Internet Marketing : Website Navigational Design Issues™
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12- (Lagrosen , 2005 ) Study :
""Effects of the internet on marketing communication of service companies*
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13- (‘Avlonitis , Karayanni 2000 ) Study:

"The Impact of Internet Use on Business-to-Business Marketing , Examples from
American and European Companies"*
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Gagl) GilS aa aladiuly w9 4 3,2.2
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4 guad) duaal) | (Qugpladly a8 ) gl / il il e Cadl & aa il
% 66.4 12.187 Google
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%1.5 0.285 Aol ,Inc

%100 18.358 Total

( ComScore Inc. ,2011)
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2 Galll A8 sl y5 «Search Engine Optimization - Jbais) o2 3 SEO < s )=y La
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d\_ﬁiJ}JJUABJMY‘}ASJJJ‘cj}A‘r‘Qoﬂuﬁq‘f})ﬂy‘q)ﬂ\e\mu@})j\ [ )
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Amerle mD es >Bus|ncu ¥ i
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I-n--n an Ex; F L \ccl\ Now. Stirtup Business Funding
F r(:l'i L‘r'“ nded for new busnesses
Business Loa pemide, Good Ceecit Ocly

oy Pay*Per'ehtk §,

BQ"“MLQ’QQ Up to S600K - Estabizhed business
L m  Ungsecured Loams From $10K To $100K. No accepting VasaMC for 6months

[' |r<-<l‘R»q odl-”, Cwrdine RApDCAL s Cox

Smal Business Loans, Unsecwed Business Loans & Cash Advance Applyforthe Kiva Card

Senall Business Loan Speciaists. Business loans and cazh advance i the simplest and | Use the Kaa BumnessCard & Advant

fastost way ever. Get the Business Cash Advance loans that your company . Matches Your Grant. Up to $200/ma

wechantloans com - 454 3 . KrasEME 0

T'u: Unsecured Financing Expeds Unsecursd Business Lines -:r 350K Business Loans
Unsacurad Business Lings of Cradt and Unssciwad Busi muloam NO Icome -:_.v. $50 - S250K. Had Cradt OK
Documantation to $350K. Full Documantation to $1 Mihion. 6%+ Fast Funcing Agply Onine Today!
; m! !l 9. nsea rc h l {es u Its Small Business Financing

Tia). 504 and dmaster aszisionce loors V/ithn this sschion we'll ssiew ... Though the Fnance w' Yeur IRA To Reduce Daiit

SSA does oot prowde grants 10 Iwk Yyou #1an @ bunr-«u & Get Fundng Faster Leam Mo
ww Sha gov'sar setnancialaiestanca’ndax e 2 W badat INCA Con

Source: (Google , accessed : Aug 2012 )
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( Morgan & Gurner , 2011, P 16)
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Gl 5,8 of ling G cadle) e b JS) adaga Al (5 saaill A8 G yry o (el s,
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LaS ¢ adigay ol i Y1 yae (5350 S o) g ¢ Juandl Jliae s a3 alead) Japladsl) ]
(Morgan,2011 P 14) Jusall Gy () sudliall g Sl ) paad) a5 5ill Jalasi cang
) Ol " ¢ Alaall DA e 4] J sl g Le dgan s Alaad) cpe cilaal) s D
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Source : (Stokes, 2009 : P 112)

39




Online Advertisement 33l hailuglly A g S5SNI a8 gal) o g Al 4,22
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: Floating Advert Wi dadall gad clidey) 3

¢ A die 33,8 amy 8IS ¢ Aliadic dadiay Cuud (Sl dadiall (5 gine (558 jedai g
_Flash 5| DHTML Jie da s dals 4 51 ¢ 5S35

: Wallpaper Advert dadall L8135 cilidey) 4

Lo LA Sa Vg ¢ i i) dadial 4dlAS Lsd 4555 ) g ()5S

: Banner Advert dsle al) 4 &8 5

s

el Ty 3l 05 o GSary ¢ Lean Jeldill Jou dadiall 84S jatie ol A5 5 5 um o 5S0
D e Hleall Jay 8l Leliag il daluall i () (Sars ¢ 03N Cala 5l guad (e 3 ke
(Newman et al.,2004) il 3 il
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Doty pladiuly Ay SV ad) sall e 3le DU ALl AdSal) adal (3 yha Bac 2
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SOl ol pall dadiall e aidle) Le sedan 3 e IS aday (ladd) o ity « (M= Millions )
Goad 5Ky s ¢ M 5y Claaliie L Ll Al 28 gl Al gl o328 axii L ke 5 ¢ Lgidau 5
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« PPC "L.'A:miua_uﬁjc&Lx_'a‘)l'a‘}!\‘_gcM\wgﬁj\@;ﬂajjgeﬂgﬂbc&A._ﬁ\
. el dsdial laalial 304 5 Andle Y Alaadl (e caagll (58 Ladie 44 Hlall sda 2adi0d
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3¢ pdsall 5o 3 gl Aaay s 3l s Ladie Juany Lag s ¢ AY @ ge (e il Lia 3 iV
Caagll (3aa aie A4S whay 45Y (leall Ali g Juzadl CPA ainis | giie ol b ol ¢ cilile Jy 3
zla v ol Jiad) e Jeany 45 (Dle Y1 53l 4l o) et LS ¢« (2he Y (e Sl

Lasa oSe )
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( Stokes, 2009, P 31)
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(Mcpheat A, 2011, P 24 ) 4ie sthaall ¢l oY) 3A5L (5l ) e ) sl Can o

daiia e (Ole Y 4 g ga ) il GLSa apaaill (83 8 o) O Gany A AdLaYL
Agan 51 Ade Caagd) QLS 1Y (Sle Yl Ao larall die sl GLSall Juans ¢ 53l o 5 ¢ i i)
A s
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Al ¢ g 80 iBle ) ol 48 ) 5l e galaall Al (3 jall Mlgpliia ()5S 4l ¢ 28 15 5em
Ada 3 el Caagdl s (e Y (5 sinal (53l agd Ao i ol g

L S Gl 55 ) el lea) Lganaliy Dle W) alana ; DoY) alinal B gually (DoY) 43ad] 2
JSE ) Aals (ge riiall i 3aaliia (e O 5o ) o) A il gLl e i e sy seall Ll ellhg
oo ¢ 05 ¢ anadl
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Gy g Je il Jumdl il giia oy U3 (L8 (Sle YU Glaial) spadll Jua i o ¢ Juadilly iial
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(el Say4lé (Click Through Rate) CTR Gasb oo s ¢ o il (b (Sas sy suall 5 < suall
05230 aSlis (o) (B yhall 48 jra 5 Anliall gl 5o () o ¢ ApDle V) Aleall AlaiaV] (520 48 y2e
. (Gurau 2008 ) !l s yal Juag of ) alisi g
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e yal 153250 28 045D agia ol s ¢ i BV A e 52l e (Sle) | sl 28 i i) adiais
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(£l Llany "Uad Ll 0412 ¢ aiall A 9515 ¢ %22
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5225 ")) gem (5 sind e ) saabial dlle i Y de e 05SE 3k ¢ g i AN dalad) 2
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Jalady adill 4y (0505 miaatiall 3a 53 2SI CBe YL Cladiall 3l ; Adv. Fatigue .3
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Mobile Promotion Jseaal) Giilgl) aladinds g Al 5.2.2
o) 13 ¢ e gl Ll e o 58l 8 Mladae anall 8 yueall Galial) 53 J gasall Cilgd) yuing
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5ea Y] ae A0 Jaally 5 jeay) el el 8 2y Fiall g sl o i) jediy LS < 2012 aaivws
.(Ahenon,2012 ) i V) cilS) il 5 ¢ aaddll 5 gl Jia o 2Y)

G AT Lo g 5 il gl aca 45 jlally A ganall i) 5} SDELY M) Jiall gall) ¢ (3-2) J8&

Population 7.1B
Mobile 7.1B
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16. Canaan Group Eng. Hisham Bakri 599-157770 hisham@palnet.com 972-2-2405253 Ramallah
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17. | Computer & Communications Systems Naser Abu Hejleh 509671901 nasera@CCS-PAL.COM, | g7 5 5408046 | Ramallah
tsaif@ccs-pal.com
18. CoolNet Internet Services Hani Alami 599-122010 info@coolnet.ps 970-2-2959933 Ramallah
19. CPS - Creative Programming Solutions Imad N. Farrah 546-243973 info@cps.ps 970-2-2414442 Ramallah
20. Electronic Digital Information Sytems Hamza Najjar 599-298605 edisco@edisco.com 972-2-2963237 Ramallah
21. Exalt Technologies Ltd. Tareq Maayah 599-283964 Tareg@EXALT.ps 970-2-2965740 Ramallah
22, Experts Turnkey Solutions Mustafa Salameh 592-666627 info@experts.ps 970-2-2424333 Ramallah
23. Galaxy Majed M. A. Bakeer 599-662662 majed@galaxy.ps 970-2-2958444 Ramallah
24, Ghata Kamel Shawabkha 599-222008 kamel@ghatatec.com 970-2-2425066 Ramallah
25. | GLOBAL TEC Mohammad Thawabi 599-246060 INFO@GLOBALTECP | 70.92305363 | Nablus
26. | GlobalCom Telecommunications Plc. Kamil Qattan 569-000888 g?m"'qatta”@gmba'com' 970-2-2975108 | Ramallah
27. | gSoft Technology Solutions Michael Younan 599-205904 andre awit@gsofteen¢ | 97052985228 | Ramallah
. . Majed.Thaher@hulul.co
28. | HULUL Business Solutions Majed Thaner, - Hussein | 5o5.080079 m, 970-2-2410000 | Ramallah
q Hussein.lrag@hulul.com
29. iConnect Tech Feras Nasr 595013399 info@iconnecths.com 970-2-2424014 Ramallah
30. ID Management Consultants Dr. Amjed Al Ghanim 599-292329 info@id-mc.com 970-2-2401820 Ramallah
31. | Infinite Tiers, Inc. Mohammad Barkawi 595-190153 (r)nnkzarkaW|@|nf|n|tet|ers.c 979-9-2372498 Nablus
gp, | International telecom and  electronics | .o A Fageyat 509-211266 wael faqyiat@itec.ps 970-9-2349440 | Nablus
corporation
33. Intertech Ala Alaeddin 0599463080 ala@intertech.ps 970-2-2957270 Ramallah
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34. Iris Interactive Solutions Mohammad Nanish 599-355555 info@iris.ps 970-2-2987726 Ramallah
35. Isra’ Software & Computer Co. Husam Dweikat 592-92292 Husam@iscosoft.com 970-9-2373001 Nablus
36. IT Security Consulting and Training Fadi J. Salsa 970-599-225-749 | info@itsecurityct.com 970-2-2420761 Ramallah
37. Jaffa.Net Computer Systems Dr. Yahya Al-Salgan 599-296106 info@i-jaffa.net 970-2-2412020 Ramallah
38. Mada Amjad GHosheh 597-788778 info@mada.ps 970-2-2971000 Ramallah
39. madar Telecommunications Hussam Doufish 569-569579 hussam@madar.ps 970-2-2420007 Ramallah
40. Madek Computers Luai Jaffal 597-22740 info@madek.com 970-2-2966711 Ramallah
41. Manarah Net Modern Software Co. Allam M.B Tubilah 569-087086 info@mms.ps 970-9-2339995 Nablus
42. Mass Tech.

Modern Arabian Business .
43. Corporation(MABCO) Amin J.Musleh 593-56339 mabco@palnet.com 970-2-2405764 Ramallah
44, Newsoft For Programming & Information Anwar Alzagharneh 599-651654 anwar@newsoft.ps 970-2-2405939 Ramallah
Technology
45, NextLevel Technology Systems (NTS) Amjad Disi 595-606061 info@nts.ps 970-2-2959816 Ramallah
46. office world Ala Omro 599233341 ala@officeworld.ps 970-0-6666688 Ramallah
OFFTEC - PALESTINE OFFICE . .
47, TECHNOLOGY Solutions Inspired by Services Jamil Daher 599377377 ibosheh@offtec.ps 970-2-2959780 Ramallah
48. PalPay lyad Qumsieh 599273353 info@palpay.ps 970-2-2967757 Ramallah
49. | PCNC 2000 Networking Ltd lyad K. Qumsieh 502-73353 m”ms'eh@p"”czooo'co 072-2-2747503 | Bethlehem
50. ProGineer Technologies Omar Kamal 50547967121 info@progineer.net 970-2-2961660 Ramallah
51. Safad Engineering & Electronics Ltd. Ibrahim Barham 599210289 (I;t())rr?]hlm_Barham@safad. 970-2-2957229 Ramallah
52. shitany Samer Sabri 522306605 ssabri@sbitany.com 522306605 Ramallah
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53. ﬁfg[c‘g’jsrﬁ] gTeCh”O'ogy Development & Data | o 0i a0 Algig 509-367368 ALQIQ@AOL.COM | 970-2-2070344 | Ramallah
54, Spark Mohannad Hijawi 598200210 ceo@spark.ps 970-9-2351777 Nablus
55. Super Link Communications Co. Ltd Mazen Abu Zahara 599-67180 it@superlink.ps 972-9-2333350 Nablus
56. | Technopal Anas K Shehadeh 229-57622 info@technopal.ps 970-2-2957622 Ramallah
57. Trusted Systems For Computer and IT Hatem Tamimi 569-233499 hatem@ts.com.ps 970-2-2223344 Hebron
58. | ULTIMIT Advanced Turnkey Solutions Saced Zeidan 509-209299 igerﬁd'zeida”@”'“m"ats' 970-2-2957369 | Ramallah
59, Zaytona Company for Communication ashraf demaidi 599-200322 info@zaytona.ps 970-2-2947400 Ramallah
60. Zone Technologies Ltd Maan Bseiso 599-658113 maan@zone.ps 970-2-2947700 Ramallah
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No. Company Name Contact Name Mobile E-Mail Tel. Tel City
1. AL-Qudwa Company ahmad alqudwa 599-999919 info@alqudwa.ps 972-8-2827717 | 972-8-2823933 | Gaza
2. ALTARIQ Systems & Projects | Tarek M. Eslim 599-529295 tarek@altariq.ps, tarek@p-i-s.com 970-8-2860280 | 970-8-2847736 | Gaza
3. BeOnline
4. Bisan Tech for Systems & Haitham AL- | 599-677904 Haitham@BisanTech.ps 970-8-2888719 | 970-8-2888709 | Gaza

Communications Ltd Khateeb
5. Castle Establishment Company | Majdy Abu Daff ; | -594-35450 castle@castlesoft.net 970-8-2833211 | 970-8-2846885 | Gaza
Adham Shurrab
6. citynet Majdi Almagadma 599-417329 info@citynet.ps 970-8-2821373 | 970-8-2864715 | Gaza
7. Computer Connect Mohamed Abu | 599-602545 m.ali@connect.ps 970-8-2843387 | 970-8-2882213 | Gaza
Nahla
8. Computer Land Center Merwan Kehail 599-855662 info@computerland.ps 970-8-2852229 | 970-8-2855662 | Gaza
9. Development Pioneers Wessam Suliman Al | 589-763179 info@pioneer.ps 972-8-2888781 | 972-8-2888781 | Gaza
Company for Consultations Moamer
10. Effects For Consultations and | Nahed Eid 599-988776 info@effects.ps 970-2-2233445 | 970-2-2233445 | Gaza
Development
11. Fusion for Internet services Khaled Abu Hasna 599-626323 info@fusion.ps 970-2-2977439 | 970-8-2880158 | Gaza
and TeleCommunication
systems
12. Future Information Systems Jihad Kaloub 594-07724 jihad@fis.ps 972-8-2820207 | 972-8-2820065 | Gaza
13. Future Tech Mohamad El-Alami | 594-1234 alamim@futuretech-pal.com 970-8-2835655 | 970-8-2847355 | Gaza
14. Impact Consulting, Inc. Rami A. Wihaidi 599-224084 rami.wihaidi@impact.ps 970-8-2827777 | 970-8-2827777 | Gaza
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15. Jamal Sons Telecom Computer | Mohammed  Jamal | 595-00600 jamal@jamalsons.com 970-8-2833507 | 970-8-2867199 | Gaza
Systems Ltd. Salem Haboush

16. jerusalem information ayman h. bakroun 599-424141 ayman@jit-co.ps 970-8-2824446 | 970-8-2824445 | Gaza
technology

17. johatoon for cartoon Omima Joha 599-865227 info@johatoon.ps 970-8-2843197 | 970-8-2843197 | Gaza

18. Link Information Technolojy Hazem Zyad Al | 598-295031 hazem@Ilinkit.ps 970-8-2825520 | 970-8-2825530 | Gaza

Asaly

19. Mdar Co. for management and | Munis Ahmed 599-064276 info@mdar.ps 972-8-2862338 | 972-8-2862338 | Gaza
software

20. Modern Tech Corporation Rassem Fayez | 599-408843 mtcg@mtcgaza.com 970-8-2820929 | 970-8-2824099 | Gaza
(MTC) Mushtaha

21. Nepras for Media and IT Fady Issawi 599-494971 fady.issawi@nepras.com 970-8-2835933 | 970-8-2820332 | Gaza

22. netstream Ziad Elshikhdeeb 599-479195 ziad.deeb@netstream.ps 972-8-2883900 | 972-8-2883900 | Gaza

23. PALINVEST®- Ahmed F. ElFarra 598-182222 aelfarra@palinvest.ps 970-8-2889777 | 970-8-2889776 | Gaza
Development and Business
Services

24, Palestine For Communication | Dr. Mahir B. Sabra | 599-600043 msabra@pcit.ps 972-8-2889129 | 972-8-2889129 | Gaza
&IT

25. PC WORLD COMPANY AHMED-RAMI Y | 594-07670 rami@pcworld-co.com 970-8-2825968 970-8-2824229 | Gaza
LTD ABU ELOUN

26. SADAF Technology Mohammed 599465222 info@sadaf.ps 970-8-2843388 | 970-8-2888821 | Gaza
Development Alafranji

27. Sidata Information and Fawaz Khaled EI- | 599716106 info@sidata.ps 970-8-2824665 | 970-8-2825131 | Gaza
Communication Systems Ltd. | Alami

28. Speed Click for IT & Tele Wael  Mohammed | 599-601602 wael@speedclick.ps 970-8-2886004 | 970-8-2886004 | Gaza
Communications Ltd. Hamdy Nabhan
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29. TATWEER Business Services | Haitham Abu | 599-479209 haitham.abushaaban@tatweer.ps 970-8-2882700 | 970-8-2882600 | Gaza
Shaaban

30. Teletalk Telecom Co.Ltd Talal T. Khalil 598-280028 Info@teletalk.ps 970-2-2977445 | 970-8-2881123 | Gaza
31. Unit One ICT Saady S. Lozon 599-750531 info@unitone.ps 972-8-2843130 | 972-8-2883607 | Gaza
32. VISION PLUS Ashraf Elyazouri 599-526119 info@visionplus.ps 970-8-2888776 | 970-8-2884888 | Gaza
33. Ziyad Mourtaga & Bros. Co. ashraf demaidi 599-600666 info@z-mourtaga.ps 970-8-2867593 | 970-8-2866562 | Gaza
34. Younic —PC
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No. Jaiay) a) daan i)
1. SMS Short message service 3 yuail) Jilu )l dead
2. PITA Palestinian information technology association Cila slaall s IS sl
3. ITU International Telecommunications Union YL sall syl
4, 3G Third Generation of mobile communications el Sl (e AN Sl
systems. J sanall
5. B2C Business To Consumer lgiiall g jalil) s ladl)
6. PPC Pay Per Click sl e 3 a IS Jiaa adal)
7. CTR Click through rate zinaill 5 Jsaall Jilaa adal)
8. CPC Cost Per click sl e s IS i adal)
9. Blogs Web Logging < Yl gaa
10. |SEO Search Engine Optimization Cany il 3 ) sall (ppuans
O )
11. CPA Cost Per Action JAN Cara o) jal Jilia Al
Gt YY) dsdia
12. CPI Cost Per Impression eVl ) sela Jalia dalssl)
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